
 

 
Clean Currents Mobile App: 

How to Enable Chats and Be Discoverable 
New! Ability for attendees to chat with one another within the app! 

This feature is a convenient way for participants to quickly communicate with one another 
while using the app. 

IMPORTANT!! To participate in Chats, attendees must manually share their profile. 

How to share your profile: 

1. Select Settings at the bottom right corner of the App screen. 

2. Scroll down to Account Management and find "Share your profile?" and toggle this on 
(green). 

3. After toggling this on, the attendee will appear in the Browse by App Users list (found by 
clicking on the “Attendees” button on the home screen of the app and then clicking 
“Browse by App Users”) and be discoverable to send and receive messages. 

 
 



Using the Chats Feature 
 

On any screen in the app, tap the speech 
bubble. 

 
All ongoing chats will appear in the chat list in 
the order they are received. 

 
Tap on any chat in the list to open and resume 
messaging with a fellow app user. 

 
To start a new chat, follow these instructions: 

1. Tap the speech bubble to open the chat 
feature. 

2. Select the pencil icon in the top right. 
3. Search for the App User you want to 

message by typing their name in the search 
bar. 

4. Tap their name to open a chat. 
5. Type your message and press the gray arrow 

to send. 

To delete a chat from your chat list: 
1. Swipe left on the chat. 

2. Tap the trash can icon. 
3. The chat will be deleted from your chat list. 

 



FAQs 
Will I receive a push notification when someone sends me a message? 
Yes, within the app. You'll receive a push notification showing the sender and 
message content. Tapping it opens the conversation directly in the app. 

What if someone hasn’t enabled profile sharing—can I still message them? 
Yes. The chat icon will still appear. If profile sharing isn’t enabled, they’ll be 
prompted turn it on in their settings in the app or website before accessing chat. 

Can I message someone directly from their profile within the app? 
Yes. Just find the user in the app’s user list and tap "Message" to start a 
conversation. 

Can I delete messages or conversations? 
Yes. You can delete both individual messages and entire conversations in the 
app. 

Can I turn off chat notifications? 
Yes, but you’ll need to disable all app notifications in your device settings. 

Does Chats work without an internet connection? 
No. Chats requires an active internet connection. 

Can I block someone from messaging me? 
No. The current version of Chats does not include a blocking feature. 

Can I send photos, files, or videos in messages? 
Not currently—only text messages are supported. 

Are there read receipts in Chats? 
No. Read receipts are not included. 
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